
                                       

 JOB OPPORTUNITY – Mashhad                     21JAN/THRQR-457-TP-15 
 

Reservation & Ticketing Agent  
 

 

The role will be responsible to assist making and confirming reservations for 
passengers, selling tickets for the airlines. Sell & Serve customers professionally 
through telephone or in person in order to achieve customer satisfaction, Generate 
revenue, and take all possible measures to avoid loss of revenue.  

� A College Degree, with excellent English language communication skills both 
written and oral 

� Minimum 1 year experience to customer service in an Airline or Travel Agency  
� Mathematical skill 
� Fair knowledge of World Geography 
� Recognized IATA / Airline Basic Tariff Course will be an added advantage 
� Knowledge of Qatar Airways in-house Computer Reservation and Ticketing 

Amadeus system will be an advantage  
 

 

If interested please send your English resume along with a photo to following 
address: 

 

• szojaji@ir.qatarairways.com  

Only short listed candidates will be contacted. 
 
 
 
 

Thanks & Regards 
Qatar Airways 
Tehran-Iran 


